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EUROPEAN COMMISSION 

Workshop: 

Improving credit information for SMEs in Europe  

Brussels, Spa 2 Building, Room Thierry Stoll 

28 May 2015  
 

Context 

SMEs face a structural hurdle when accessing finance, which is the lack of adequate, 
comparable, reliable, and readily available information. The lack of availability of credit 
information is in turn a barrier to entry in the market for SME financing. It limits the ability of 
lenders and/or investors outside banks to properly assess SMEs' creditworthiness.  
Dependence on bank lending also makes SMEs more vulnerable when bank lending tightens, 
as happened during the financial crisis. 

The European Commission has conducted a mapping exercise of the availability of credit 
information on SMEs across Europe, as announced in the Commission's 2014 Communication 
on Long Term Financing. The results of the mapping exercise, which will be published on 27 
April 2015, show that there is a need to improve the availability and sharing of information 
required for assessing the creditworthiness of SMEs. The development of a minimum set of 
common, comparable information that is equally accessible to all interested parties could 
contribute to widening financing and investment possibilities for SMEs, increasing 
competition and fostering the efficiency and integration of SME funding markets. This would 
contribute to the Capital Markets Union agenda, which aims to overcome obstacles and 
channel funds to businesses (and particularly SMEs) that need financing.  

The issue of SME credit information and the outcome of the workshop are relevant for a wide 
range of stakeholders:  

− the users of such information, e.g. non-bank lenders, trade and business partners of SMEs, 
as well as investors; 

− credit information intermediaries, e.g. credit reference agencies, credit bureaus and 
business registers (in National Central Banks); 
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− public institutions that are responsible for legislation affecting SME credit information 
and more broadly access to finance. 

Goals 

As announced in the Green Paper on building a Capital Markets Union, the European 
Commission (DG FISMA) is organising in Brussels a workshop (by invitation only) 
targeted at the above stakeholders to foster a discussion on: i) what are the needs of non-bank 
lenders and investors to provide funding to SMEs; ii) achieving deeper understanding of the 
state of play with respect to availability and sharing of credit information for SMEs; iii) 
widening accessibility of information for interested parties to finance and/or investors in 
SMEs; iv) how to ensure a level playing field on SME information between non-bank lenders 
and banks; v) improving the quality of information (and related credit reporting and scores) 
from specialised intermediaries, such as credit reference agencies; vi) developing a minimum 
data set necessary for credit reporting via either private or public sources, while preserving the 
diversity of existing infrastructure and business models as much as possible.  

It should be kept in mind that credit information contains sensitive data and that 
confidentiality is an issue. 

Key issues to be addressed 

− How do SMEs themselves see the role of credit information to obtain finance and/or 
attract investors? 

− What information do lenders need in order to finance SMEs? What information do equity 
investors need in order to invest in SMEs? 

− What are the different models across Europe for sharing credit information? 

− What current legislative frameworks are in place in different Member States to facilitate 
the flow of SME credit information to third parties? 

− What minimum set of credit data should be gathered, and how can it be made available to 
interested parties including on a cross-border basis?   

Organisation 

The workshop will be organised into four working groups, two of which are taking place in 
parallel in the morning and two in the afternoon. Two external coordinators and one 
rapporteur from the European Commission will lead the discussion in each working group. 
The outcome of the discussion will then be presented to all participants in a separate session. 
Following the workshop, the rapporteurs, supported by the coordinators of each working 
group, will draft a brief report with concrete action points, which will be considered as the 
final output of the workshop.  
Note that the "key issues to be addressed" in each working group below are suggestions in 
order to focus the discussion, but additional topics can be raised.  



 

3 

 

Detailed Agenda 

9.00-9.30 Registration and coffee 

9.30-9.40 Keynote speech  
Deputy Director General, DG FISMA, Olivier Guersent 

9.40-9.45 Presentation of preliminary evaluation of the CMU Public 
Consultation 

National Expert, DG FISMA, Denada Prifti; Economic Analyst, DG FISMA, 
Ana Maria Sanchez Infante 

9.45-10.15 Kick-off interventions  
Moderated by Elemer Tertak, Acting Head of Unit B2, DG FISMA 

N. Munroe (ACCIS), N. Jentzsch (DIW), Eurochambres.  

10.15-12.00 

 

 

Coffee will 
be provided 
during the 
session 

Working Group 1: Lenders, investors and SMEs  
Coordinators: Business Europe, peer2peer finance association  

Issues to be addressed: 

From the non-bank lender’s perspective:  

− When you are approached by a SME seeking finance, what type of 
information do you have at your disposal or are able to obtain? What are 
your sources of information? 

− What kind of information do lenders need (e.g. past payments, negative 
and positive data etc.)? How is the information gathered/compiled? 

− What needs to change in the current SME credit information landscape to 
improve lenders decision making on whether or not to grant financing? 
For both financial and trade credit?  

− Do you get easy access to information from public registers (information 
recorded in suits, court actions, collections, outstanding payments from 
government, bankruptcies, as well as payment behaviour of SMEs with 
respect to government (tax debt etc.)? Do you use the analysis provided 
by scoring companies?  

− What are the main barriers with respect to credit information? 

From the equity provider’s perspective:  

− How relevant are the above points for helping equity investors (e.g. 
private equity funds) decide whether or not to invest in a SME? 
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From the SME's perspective:  

− What main information is lacking for SMEs to access non-bank finance? 
Can a SME transfer its credit history to other lenders outside banks? 
What about trade credit and the need for information about a new 
business partner? 

− What are lenders’ (debt providers) needs with respect to information 
about a firm in order to approve finance? What are the information needs 
of investors (equity providers)? 

− What are the main data confidentiality problems in sharing data? How 
should data sharing be undertaken (voluntary vs. mandatory)? Could a 
mix of voluntary and mandatory data sharing work, depending on the 
type of data? Pros and cons. 

− Are there benefits to the individual SME seeking finance if more SMEs 
share their credit information (e.g. in order to have a basis for 
comparability)?  

− What are the perceived and actual administrative burdens with regards to 
the use of and access to credit information (by lenders/investors, SMEs)? 

On the cross-border dimension:  

− Is cross-border financing ( where a foreign lender finances a domestic 
firm) important for some (e.g. the bigger) SMEs? Is there an appetite and 
need from SMEs and lenders/investors for cross-border finance?   

Key participants: SMEs and representative associations, non-bank lenders 
(P2P lending platforms), SME-focused private equity firms, banks, credit 
mediators, CFA. 

10.15-12.00 

 

 

Coffee will 
be provided 
during the 
session 

Working Group 2: State of play of different business models 
for collecting and disclosing SME credit information 
Coordinators: CRIF, Creditinfo Lithuania  

Issues to be addressed: 

On data collection:  

− What is the situation with regard to collecting and sharing positive data? 
Compare different countries, from no or little sharing of positive data to 
full availability of positive data. 

− What are the different infrastructures in place in different MS on data 
collection? (Experience of UK, France, Hungary, Italy, Czech Republic) 
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− What is the interaction between credit reference agencies and banks? 
How important is the role of banks as a source of data for credit reporting 
purposes in different countries?  

− What are the challenges in collecting and sharing data from telecom and 
other utility companies?  

− Is data gathered only locally or also cross-border? 

On data availability and sharing:  

− Which stakeholders are interested in having access to data? What data, 
and for what purposes? 

− What is the situation with regards to data availability and sharing within 
Member States(several business models, e.g. UK, Latvia, France, etc.)? 
What explains the different practices and developments? What are the 
advantages and disadvantages?  

− What is the situation for new Member States?  

− What is the role of (national) data protection legislation (a burden, or 
conducive to data sharing)? 

− Cross-border dimension of data sharing: what data is currently available 
on a cross-border basis, and what other/additional data is needed to 
facilitate cross-border lending and investment? 

Key participants: credit reference agencies; credit bureaus and business 
registers, national legislators, banks, non-bank lenders. 

12.00-12.20 Coffee break 
12.20-13.10 Presentation of working group results  

Working group 1: Presentation 10 min; Q&A 15 min 

Working group 2: Presentation 10 min; Q&A 15 min 

13.15-14.15 Lunch  
14.15-16.00 

 

 

Coffee will 
be provided 
during the 
session 

Working Group 3: What policy actions are needed to improve 
the current situation for SME credit information?  
Coordinators: Credit mediator, HM Treasury  

Issues to be addressed: 

− What can we learn from different infrastructures and business models 
(closed vs. open user groups), and how useful is this for potential policy 
initiatives?  

− How can we achieve the right balance between preserving the diversity 
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of business models and making SME data equally available across 
Europe to all interested parties?  

− What minimum data standardisation is needed? How best can we achieve 
available positive data in all MS?  

− What compliance issues need to be taken into consideration with respect 
to data protection? 

− What cross-border issues need to be considered? 

− What role should the European Commission have? 

Key participants: Credit information intermediaries, Ministries of Finance, 
credit mediators, lenders, European Commission 

14.15-16.00 

 

 

Coffee will 
be provided 
during the 
session 

Working Group 4: The role of public credit registers: is there 
a potential need for a European credit register? 
Coordinators: Central Bank of Ireland, National Bank of Poland 

Issues to be addressed: 

− What is the scope for opening up credit information data to alternative 
users (e.g. Portugal, Ireland)? 

− Could the infrastructure that banks are building for the collection of ECB 
loan level data (AnaCredit) be adapted in order to share part of the data 
with other stakeholders, i.e. interested parties other than banks and the 
ECB? 

− What is the scope for greater cooperation between public credit registers 
and credit reference agencies? On what basis? Experience in different 
Member States.  

− Is there a need for a European Credit register? 

Key participants: NCB (Portugal, Ireland, Italy, Germany, BoE), credit 
reference agencies, public authorities. 

16.00-16.20 Coffee break 
16.20-17.10 

 

Presentation of working group results  
Working group 3: Presentation 10 min; open discussion 15 min 

Working group 4: Presentation 10 min; open discussion 15 min 

17.10-17.30 Concluding remarks 
Director, DG FISMA, Ugo Bassi 

 


