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Late Breaking News: 

 About Our Industry – Contribution by Outsell with a message by 
Anthea Stratigos, co-founder of Outsell Inc. 

 BIIA in Action:  Press Coverage by ICISA 

 The Perils of the Investigation Profession in China 
 

Member News: 

 Business Information Agency (BIA) of Georgia Ramps up its Services 

 BOL Thailand Strategic Investment in Ecart Studio Co. LTd. 

 Cortera Makes a Series of Partnership Announcements 

 Duedil’s CEO Kimmelman Receives International Entrepreneur of the 
Year Award 

 TransUnion HK: Over Half of Population in Debt to Personal Loans 

 Creditreform Germany Reports 2013 Revenues Flat 
 

Industry News: 

 Salesforce Announces Strategic Partnership with Deutsche Telecom 
and Invests for Growth in Germany 

 Salesforce.com 1 for Retail 

 Acxiom Completes LiveRamp Acquisition 

 Shocking! The Wonga Debt Collection Scandal 
 

News from China 

 Alibaba Launches Mobile Payments and Service Platform 

 China Finance Online Reports Strong Revenue Growth for Q1 2014 
 

Regulatory News: 

 Reserve Bank of India (RBI) Take in Account Credit Information in 
Lending Decisions 

 India:  Ministry of Corporate Affairs to enforce Disclosure Compliance 
 

People on the Move: 

 Andreas Tesch, Chief Market Officer of Atradius Elected President of 
ICISA 

 CoreLogic Appoints Frank Martell as COO 

 FICO Appoints Kevin Deveau Head of FICO Canada 
 
BIIA News 

 BIIA Website Traffic – Sharp Increase in Interest in Content 
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LATE BREAKING NEWS 
 

About Our Industry 

BIIA has updated its ‘About Our Industry’ page on its website www.biia.com courtesy of its co-founder 

member Outsell Inc.  It includes a quote of Anthea C. Stratigos, CEO & Co-Founder, Outsell, Inc 

According to Outsell the information industry grew in aggregate by 4.4% in 2013 to an estimated $753 

billion, compared with growth of 3.5% in 2012. The strongest growth shows in Search, Aggregation & 

Syndication, CRM, Human Capital Management, and Marketing Automation & Analytics.  

A Trend that Matters – Convergence is the New Normal 

“The information industry is in the midst of significant and visible change. Devices, humans, technologies, value 

chains, content, and workflows are blending and becoming one human-machine ecosystem. There’s no need for 

more discussion about the print-to-digital shift or about device adoption – it’s all one now. 

Using multiple screens at the same time is a commonality and we’re transitioning into the 

era of wearable devices. With all the opportunity that technology and digital content 

provide, information businesses are looking for new ways to stay relevant, ahead of 

competition, and at the forefront of innovation. 

“This new wave of convergence also brings real challenges to information companies. 

Development philosophies are changing, privacy and copyright protection are taking on 

growing importance, and government regulation is continuing to change. 

“Outsell has studied information companies and the environment they operate in for more 

than 15 years, and we feel this is an incredibly important time in the history of our industry. The ways companies 

go to market, produce groundbreaking products and services, and manage people, data, and assets are all 

changing – right now. This is an exciting time to be an information company, and we look forward to you turning to 

Outsell when you need research, analysis, and actionable recommendations to navigate your most critical 

decisions in an industry that never stands still.”   – Anthea C. Stratigos, CEO & Co-Founder, Outsell, Inc.   

Outsell Inc. will hold its annual Signature Event 2014 on 30 September to 

2 October 2014 at the Trianon Palace Hotel in Versailles (Paris, France).   

An evening key note will be given by Bob Carrigan, President and 

CEO of Dun & Bradstreet:  A View from the Top 

Outsell and BIIA will Co-produce an Asian Signature Event:  “Gateway to Global 

Information Marketplaces Collaboration & Investment in Asia”  

Keep the Date:   March 18-19, 2015 – Singapore –     Stay Tuned 
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LATE BREAKING NEWS 
 

BIIA in Action:  Press Coverage by ICISA 

Just in case you have missed the story in the June II – 2014 Issue of 

the BIIA Newsletter, ICISA has posted our report of BIIA’s recent 

participation at the ICISA annual conference on their website: 

BIIA at the ICISA Annual Meeting June 2014 in Hamburg, Germany 

Credit Insurance: Environment Improved, but Certain Risks Threat to 

Recovery  

The Perils of the Investigation Profession in China 

The Financial Times (FT) had published an interesting article on the front 

page of its July 03, 2014 issue about the plight of a professional investigator, 

Peter Humphrey, and his wife, Yu Yingzeng, who have been jailed in China 

for braking privacy laws and now being tried ‘in secret’.   The couple will face 

one charge of illegally purchasing private information.  Another charge, of 

running an illicit business, has been dropped.  Peter Humphrey was regarded 

as one of the most experienced investigators working in China.  He and Ms 

Yu founded their firm, ChinaWhys, in 2003 and ran it together in a close 

partnership.  

Why the secrecy and why did Peter Humphrey, a seasoned investigator, 

fall into the trap of being entangled in China’s imperfect privacy laws?  It 

can be assumed that he has conducted similar investigations since 2003 

without an incident.  So what was different in this case?  A day later the FT 

published a second article in which Humphrey accused his client GSK of 

having been tricked for failing to reveal the full extent of corruption allegations against the company when he was 

hired last year.  The note from jail marks the first time Peter Humphrey has gone public with his grievance against 

GSK.  He also suggests that the suspected whistleblower – Vivian Shi, GSK’s former head of government affairs 

in China – may have helped instigate his arrest.  Peter Humphrey said he had been told that “the subject person” 

had got hold of a copy of his report into her. “We know that person is very influential and I believed she was 

indeed the whistleblower. Ten days after GSK told us this, we were arrested and our office was shut down.” 

We leave it to the readers of the BIIA newsletter to dig into this rather bizarre story of Peter Humphrey, being 

recruited by GSK (GlaxoSmithKline) in April 2013 to investigate a former employee suspected of running a “smear 

campaign” against the company in conjunction with the GSK corruption scandal. 

The lessons learned from this rather sad story is the fact that anyone conducting investigations on  

businesses and the persons connected with it could trigger an arrest and trial ‘in secret’ as many 

activities of a business (operational and financial) and their owner are considered commercial and private 

secrets.    If you wish to ignore this advice, continue investigating at your own peril. 

Source:  Financial Times 
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MEMBER NEWS 
 

Business Information Agency (BIA) of Georgia Ramps up its Service Spectrum 

Business Information Agency of Georgia (a member of BIIA since 2013) has 

become aware that a vast number of Georgian businesses lack adequate personnel to 

effectively communicate their news and offers to the public or do not have time to do 

so.  In order to fill this demand BIA launched project PR Exchange (www.prx.ge) which 

includes a brand new service “PRX Agent” that is specifically designed to suit such 

companies’ needs.  Through “PRX Agent” companies are able to use BIA’s PR 

Exchange web platform to have their news, events, offers and plans posted and communicated to customers, 

other businesses, NGOs, etc. Thus, ultimately “PRX Agent” is geared towards the companies without competent 

marketing or PR staff to create a desired brand image and relate to different business stakeholders.  

BIA has also implemented a new service “Email Marketing” that aids customers to contact their target groups 

(individuals as well as companies) using filters provided in the unique search system of our Business Catalogue.  

However, BIA does not engage in the sale of the abovementioned emails, it merely aids the customers in creating 

a message, selecting the target group as well as delivering the message and monitoring the message status.  

Furthermore BIA has been consistently expanding its partnerships on the international business information 

market.  A recent addition to our list of global partners is CredInform (www.credinform.ru) , one of the leaders on 

the Russian market aiming to reduce commercial risks and build up trust among business representatives.  

CredInform boasts an extensive detailed database covering more than 7 million companies.  Both parties are to 

benefit from the partnership, as Credinform will obtain comprehensive information about the Georgian market and 

companies, while companies registered in our Business Catalogue will be able to once more boost their 

international exposure.  

BIA’s online database “Business Catalogue” (www.bcat.ge) has grown by 40% last year.   

Source:  Business Information Agency (BIA) 

BOL Thailand Makes Strategic Investment in Ecart Studio Co. Ltd.  

Business Online Thailand has acquired a 15% equity interest in Ecart Studio, 

Thailand’s leading developer of Web-based applications and enterprise location 

based software applications.  Price of the transaction was 52,941,176 Baht 

(US$ 1.64 million). 

Ecart Studio’s deep expertise in online mapping systems is to further BOL’s business 

potential in the future.  Both companies will partner in government projects. 

BOL Thailand is the leading business information supplier and a global network 

partner of D&B.  BOL has a license from the Ministry of Commerce and the Ministry 

of Justice to provide online services of company registration data, financial statement filings and court records. 

Source:  BOL SEC Filing 
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MEMBER NEWS 
 

Cortera Makes a Series of Partnership Announcements 

Cortera Partners with Equipment Street to Provide Credit Risk Assessment Tools  

Equipment Street, through a new partnership with Cortera Inc., will now provide its equipment marketplace with 

business credit risk management solutions.  After completing an extensive assessment of the current credit 

analytics providers, Cortera was selected due to their highly comprehensive and user friendly offerings.  

Equipment Street chose Cortera as their preferred provider of credit information on businesses and corporations, 

to deliver on one of the most important goals for the site; enabling trusted buyers to purchase the commercial 

equipment they need to grow their business from trusted sellers.   Source:  Cortera Press Release  

Cortera Partners with Andersen, Randall & Richards’ Debt Recovery Services 

Cortera has welcomed Andersen, Randall & Richards, a leading commercial collection agency, as the newest 

partner to join the Cortera Open Receivables™ network. The new Cortera Open Receivables network enables 

providers of receivables management solutions to easily integrate with Cortera Pulse® and streamline the user 

experience of mutual customers.  Source:  Cortera Press Release 

Cortera Partners with Mountain States Commercial Credit Management  

Cortera Inc. has welcomed Mountain States Commercial Credit Management (“Mountain States”), a leading 

commercial collection agency, as the latest partner to join the Cortera Open Receivables™ network. The new 

Cortera Open Receivables network enables providers of receivables management solutions to easily integrate 

with Cortera Pulse® and streamline the user experience of mutual customers.  Source: Cortera 

Duedil’s CEO Kimmelman Receives International Entrepreneur of the Year Award 

Damian Kimmelman, serial entrepreneur and founder of DueDil, was presented the International 

Entrepreneur of Year award at the first International Hall of Fame event aimed to shine a light on 

migrant's achievements in the tech sector and the contribution they make to the British economy.  - 

Congratulations -  

Source:   News.techworld.com 

TransUnion Hong Kong: Over half of Population in Debt to Personal Loans 

More than 30% of 500 Hong Kong natives surveyed said they owe more than HK$10,000 in personal loans at the 

moment, while 40% of those surveyed have paid more than HK$5,000 on average in monthly credit card 

repayments over the past six months. 

In March, TransUnion commissioned Zogby Analytics to conduct an online survey of 500 18-and-up Hong Kong 

natives, studying credit and personal loan debt (ex-mortgage) and credit health patterns in the city.  The survey 

shows that 52% of respondents are repaying personal loans at the time of survey, while 18% have to re-pay 

between HK$10,000-60,000 and 14% owe over HK$100,000.  To read the full story click on the link below. 

Source: TransUnion Press Release 
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MEMBER NEWS 
 

Creditreform Germany Reports 2013 Revenues Flat 

Creditreform Germany reported domestic revenues of Euro 491 million for 2013 versus Euro 493 in 2012 (-.4%).  

Worldwide revenues were Euro 547 million in 2013 versus Euro 551 million in 2012 (-.7%).  Unfortunately 

Creditreform no longer provides a revenue breakdown for its subsidiaries.   Without a breakdown of its services it 

is difficult to determine which services grew and which are responsible for the decline in revenues.  Creditreform 

has not shown any material growth in its core businesses during the past three years.  It seems to some suffer 

from the commercial credit information ‘blues’ like its contemporary competitors. 

Commercial credit reporting, which usually accounts for approximately 45% of total revenues seems to experience 

a shift from traditional credit reports to monitoring services.  Monitoring services grew by 38% but seem not to 

have a material impact on overall growth rates.  It scantly mentioned its Online-shop for marketing data.   The 

consumer credit information business ‘Boniversum’ enjoyed record demand in inquiries (2 million during the last 

quarter of 2013) driven by e-commerce business.  A similar trend is being noticed in the debt collection business 

(estimate to be approximately 45 – 50%% of total revenues).  Creditreform Rating AG (SME ratings) continues to 

be the market leader in Germany (71.7% of issues).   

Creditreform International is counting on its international franchisees to build databases and making them 

available online.  The German export industry continues to require accurate and timely information and the 

demand for data on foreign risks should convert into more business from its German clients.   Since the beginning 

of 2013 credit information solutions are available online from Switzerland, Netherlands, France and Great Britain.  

Denmark and Sweden followed 

in February.  By mid-2015 credit 

information from other countries 

should be available online.  In 

March 2013 the Russian 

Database was enlarged to 6.5 

million records.  Creditreform 

China reports it now has 18 

million company records in its 

database, claiming to be the 

largest data base of its kind in 

China.   

Christian Wolfram was elected 

President and Chairman of the 

Board of the Verband der 

Vereine Creditreform. 

Source:  Creditreform Annual 

Report 2013/14 

 

 

mailto:biiainfoasia@gmail.com


 
 
 
 
 
 

BIIA NEWSLETTER ISSUE 07 I - 2014 

Copyright © BIIA 2014  - For Member Internal Use Only – To Request Permission to Publish Contact: biiainfoasia@gmail.com 
The content of this newsletter does not necessarily reflect the opinion of BIIA and its members. BIIA is not responsible for the use 
which might be made of the information contained in this Newsletter.  Nothing in this Newsletter implies or expresses a warranty of 

any kind.  Neither will BIIA be responsible for any errors.  To unsubscribe: Contact biiainfoasia@gmail.com     
  
 
 

7 
 
 

INDUSTRY NEWS 
 

Salesforce.com Announces Strategic Partnership with Deutsche Telekom and 

Invests for Growth in Germany 

Deutsche Telekom and Salesforce.com Now Strategic Partners in DACH (Germany, 

Austria, Switzerland).  Salesforce.com has selected Deutsche Telekom's corporate 

customer unit T-Systems as the provider for the previously announced data center in 

Germany, which will be powered 100 percent by renewable energy sources. This 

new data center, salesforce.com's first in Germany, is expected to support the 

company's cloud computing services across its growing customer base in the region. 

The company plans to open three new data centers in Europe, including data centers 

in the UK and France. Salesforce.com's first European data center is expected to 

open in the UK in 2014 while data centers in Germany and France are expected to 

open in 2015. 

In addition, the two companies announced that T-Systems will also become the primary reseller for 

salesforce.com's leading cloud services in the DACH region. 

Salesforce.com will expand its Munich headquarters and has opened its Berlin office. Salesforce.com also 

announced it will sponsor Bundesverband Deutsche Start-Ups to foster innovation in new German companies, 

joining Facebook, Google and Lufthansa Systems. 

Innovative German companies Bayer Vital, Commerzbank, Coca Cola Erfrischungsgetränke and Software AG are 

now connecting with customers in a whole new way with Salesforce, joining leading German companies such as 

airberlin, BMW and Endress&Hauser.    

Strategic Intent:  The partnership will further expand to Europe, the Middle East and Africa (EMEA) at a 

later date. 

For Deutsche Telekom, the partnership is an important building block in expanding its cloud business and in the 

implementation of its partnering strategy. "Companies that want to benefit from the opportunities of the digital age 

have to master an ever broader technological spectrum – and Deutsche Telekom’s corporate customers unit and 

salesforce.com are now working together to support them on that," said Höttges. "Together with salesforce.com, 

we are expanding our range of simple and cost-effective cloud services, particularly for small and medium-sized 

enterprises, which form such a strong part of our economy in this country." Deutsche Telekom, the leading cloud 

service provider in Germany and Europe, continues to invest in cloud infrastructure and opens Germany’s most 

modern data center today.   Source:  Salesforce.com Deutsche Telecom 

Exhibit Industry in Asia:  A Report by BSG Hong Kong 

BIIA co-founder member Business Strategies Group announced that it will publish in July 2014 a report on the 

Trade Fair Industry in Asia in July.  With over 120-pages of data, analysis and commentary, this report is designed 

to help marketers and professionals within the exhibit industry to understand the latest developments in Asia's 

trade fair markets.  For background information click on this link:  Trade Fair Industry in Asia ~ 10th edition 
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INDUSTRY NEWS 
 

Salesforce.com Introduces Salesforce1 for Retail 

Salesforce.com (NYSE: CRM) announced Salesforce1 for Retail.  Retailers can 

now leverage Mobile Clienteling and Salesforce Communities for Retail to build 

1:1 relationships with shoppers anytime, anywhere and on any device to make 

every customer feel like a VIP.  

In addition, salesforce.com global alliance partners Capgemini and PwC have 

joined the Salesforce1 for Retail ecosystem to develop innovative new retail 

solutions built on the Salesforce1 Platform. 

Capgemini and PwC are leveraging the Salesforce1 Platform to build innovative 

new retail solutions and deliver deep expertise that enable retailers to manage their business in the cloud and 

leverage the power of social, mobile and connected apps. Capgemini ClientAssist helps store associates upsell 

and deliver a better and more intimate level of customer service, resulting in increased shopper satisfaction and 

loyalty. PwC's Total Retail Clienteling provides an integrated and personalized customer experience across store, 

social and mobile channels. 

"The retail industry is undergoing massive disruption where brands that do not innovate will fail," said Shelley 

Bransten, senior vice president of retail, salesforce.com. "With Salesforce1 for Retail, retailers can use the power 

of the Salesforce1 Platform to personalize the micro-moments that matter along each shopper's journey as they 

blend the digital and physical worlds." 

Source: Prnewswire.com 

Acxiom Completes LiveRamp Acquisition 

Acxiom® has completed its previously announced acquisition of LiveRamp, 

Inc., a leading service for onboarding customer data into digital marketing 

applications.   

Together, Acxiom and LiveRamp claim to become the industry-leading solution for 

bringing offline customer data online with better matching, more connectivity and 

faster onboarding.  The combination accelerates Acxiom’s vision of a connected 

ecosystem that delivers true one-to-one marketing at scale. Acxiom remains 

committed to maintaining an open and neutral onboarding service for all industry 

participants. 

Based in San Francisco, California, LiveRamp brings Acxiom a customer base of more than 200 top-tier brands 

and an expansive partner network with seamless integrations to nearly 100 of the leading marketing technology 

companies. LiveRamp will maintain its office in San Francisco and Auren Hoffman will continue to lead the 

LiveRamp team.  

Source:  Acxiom Press Release 
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INDUSTRY NEWS 
 

Shocking! The Wonga Debt Collection Scandal 

Wonga, a UK based payday 

lender, has been forced to 

compensate thousands of 

customers for sending letters 

from fictitious law firms 

demanding they repay their 

debts. 

Wonga agreed to pay at least 

£2.6m in compensation to 

45,000 customers for sending 

them threatening letters from 

non-existent law firms “Barker 

and Lowe” and “Chainey, 

D’Amato and Shannon”.  It 

escaped a potential fine 

because the misconduct 

occurred before the Financial 

Conduct Authority started 

overseeing the sector earlier this 

year.  

Wonga customers were charged 

£400,000 in “inappropriate fees” 

for receiving letters from made-

up law firms – an average of almost £9 each.  Accordingly it is the second time in two years that Wonga has been 

criticized for having poor debt collection practices. In 2012 the OFT said the lender had sent letters to customers 

wrongly claiming they might have committed fraud by missing repayments.  

The UK Law Society, which represents solicitors in England and Wales, called for an investigation by the 

Met Police for "dishonest activity" in sending letters from fake lawyers. The Society said the payday 

lender's actions could have amounted to blackmail and deception. 

The City of London Police has confirmed they will re-consider opening a criminal investigation into 

Wonga.  Previously they had ruled it out, saying the case should be left to the regulator.  Now that the 

regulator's investigation had finished the Police would "be reassessing whether a criminal investigation is 

now appropriate."   Source:  Financial Times 

BIIA Comment: This is a shocking case of bad debt collection misconduct casting a dark shadow over the 
debt collections industry and anybody who is associated with it.  

(Picture:  Wonga Muppets used in Wonga advertisements.  Quote added by the Editor of BIIA) 
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NEWS FROM CHINA 
 

Alibaba Launches Mobile Payments and Services Platform 

Alibaba has unveiled Mashang Tao, a platform that 

enables brands and merchants create QR codes that can 

be used to make purchases in stores, online and from 

printed advertisements, as well as provide a range of 

services to consumers. 

Mashang Tao currently includes five services, such as 

Shangpin Ma (a type of QR codes that are set to be featured 

on offline merchandise, enabling customers to scan the code 

to connect with the relevant Alibaba mobile commerce site to 

obtain product information, images, prices and reviews, as 

well as to purchase an item);  

Mashang Dian (merchants are set to be able to place these QR codes in brick and mortar stores to direct 

customers to their website);  

Meiti Ma (these QR codes can be printed on traditional print media and consumers are set to be able to scan the 

codes to purchase advertised products);  

Fuwu Ma (this is set to allow QR codes to be included on delivery packages and customers are set to be able to 

scan the code to accept deliveries and to access after sales support), and Hudong Ma (these codes are set to 

redirect consumers to merchant-sponsored games and other services) 

Source:  thepapers.com 

China Finance Online Reports Strong Revenue Growth for Q1 2014 

China Finance Online Co. Limited net revenues were $23.2 million, representing a year-over-year increase of 

321% from $5.5 million in the first quarter of 2013.  Gross profit was $17.8 million, representing a year-over-year 

increase of 389% from $3.6 million in the first quarter of 2013. Net loss attributable to China Finance Online was 

$2.0 million, compared with a net loss of $4.3 million in the first quarter of 2013. 

Revenues from financial services were $18.0 million, compared with $0.9 million in the first quarter of 2013 and 

$20.4 million in the fourth quarter of 2013. The year-over-year increase was mainly driven by better operating 

performances in the precious metal trading service. The quarter-over-quarter decrease reflected the impact of 

fewer trading days in the first quarter due to the long Chinese New Year holidays. Financial services continue to 

be a growth engine under the Company's new business model. 

Revenues from financial information and advisory business were $3.2 million, compared with $2.9 million in the 

first quarter of 2013 and $2.9 million in the fourth quarter of 2013. Revenues from advertising were $1.8 million, 

compared with $1.5 million in the first quarter of 2013 and $2.5 million in the fourth quarter of 2013. 

Source:  China Finance Online 
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REGULATORY NEWS  
 

Reserve Bank of India (RBI): Take in Account Credit Information Reports in 

Lending Decisions 

The RBI has asked banks and other financial institutions to take into 

account 'credit information reports (CIRs)' from one or more 

agencies in all lending decisions and account opening. 

"Banks/FIs should include in their credit appraisal processes/loan policies, 

suitable provisions for obtaining CIRs from one or more CICs (Credit 

Information Companies) so that the credit decisions are based on 

information available in the system," the RBI said in a notification. It 

further said as commercial borrowers' data is not adequately populated 

with the CICs, "to start with, banks/FIs may institute board approved 

policies for credit bureau usage in all lending decisions and account 

opening to retail borrowers/consumer borrower segment". 

Earlier, the RBI has set up a Committee to recommend data 

format for furnishing of credit information to CICs. The RBI 

further said banks/FIs are advised to report data in respect of 

their corporate borrowers to the CICs in a timely manner with 

immediate effect and CICs should populate their databases 

with commercial data records within six months. 

"Therefore, after a period of six months, banks/FIs should also 

start using data available with the CICs in respect of 

commercial/corporate borrowers, under a Board approved 

policy," it said. 

With a view to streamlining the process of data submission by banks/FIs to CICs, RBI said that it has also been 

decided to standardize the formats for data submission. In another notification, the RBI said banks/FIs may 

continue to furnish the data on wilful defaulters (non-suit filed accounts) of Rs 25 lakh and above for the quarter 

ending June 30, 2014 and September 30, 2014 to RBI. 

Similarly, in respect of defaulters (non-suit filed accounts) of Rs 1 crore and above, they may continue to submit 

the data to RBI for the half year ending September 30, 2014 in the existing format. In terms of Credit Information 

Companies (Regulation) Act, 2005, banks/FIs are advised to furnish the data in respect of wilful defaulters for the 

quarter ending December 31, 2014 and the data on defaulters for the half year ending December 31, 2014 to 

CICs and not to RBI. 

"Thereafter, banks/FIs may continue to furnish data in respect of defaulters/wilful defaulters to CICs on a monthly 

or a more frequent basis. This would enable such information to be available to the banks/FIs on a near real time 

basis," the RBI added. 

Source:  Economic Times. India 
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REGULATORY NEWS  
 

India:  Ministry of Corporate Affairs to Enforce Disclosure Compliance  

India ramps up its enforcement of compliance in regard to accuracy and 

timeliness of company filings.  The Ministry of Corporate Affairs says that 

incorrect information in company filings to attract strict action!  This is a 

long overdue move to improve transparency.   

To curb instances of companies submitting misleading information in their 

filings, the government has said that strict action will be initiated against 

professionals who certify such submission.   

Registered chartered accountants, cost accountants and company secretaries have been allowed by the Ministry 

of Corporate Affairs (MCA) to authenticate the documents filed with it in the electronic mode. The new Companies 

Act, wherein most of the provisions have come into effect from April 1, has stringent clauses to ensure that correct 

information is provided by corporates while submitting the required documents to MCA.   

Strengthening efforts to ensure integrity and correctness of filings, the ministry on May 7 asked all Regional 

Directors and Registrars of Companies to carry out "quick inquiry" against professionals who have certified 

documents that have false or misleading information.  

Action will also be initiated in cases where the filings have omitted material facts or have provided incomplete 

information. According to a circular issued on May 7, violations could result in debarment of the concerned 

professional from filing any document on the MCA portal. In cases where misleading information has been 

submitted in the filings, an inquiry will be conducted before deciding on any action. 

The Ministry has asked the Regional Director or the Registrar to "conduct a quick inquiry against the professionals 

who certified the form and signatory thereof including an officer in default who appears prima facie responsible for 

submitting false or misleading or incorrect information". The entity concerned will be given 15-day notice to 

respond. 

"The Regional Director or the Registrar will submit his/her report in respect of the inquiry initiated, irrespective of 

the outcome, to the E-Governance cell of the Ministry within 15 days of the expiry of period given for submission 

of an explanation," the circular said. After going through the matter, the ministry's e-Governance cell would issue 

necessary instructions to the Regional Director/Registrar of Companies. 

"The E-Governance cell will thereafter refer such cases to the concerned institute for conducting disciplinary 

proceedings against the errant member as well as debar the concerned professional from filing any document on 

the MCA portal in future," the circular said. Registered members of Institute of Chartered Accountants of India 

(ICAI), Institute of Company Secretaries of India (ICSI) and Institute of Cost Accountants of India (ICOAI) can 

"authenticate correctness and integrity of documents being filed by them with the MCA in electronic mode. Source: 

Economic Times of India 

BIIA Comment:  “Penalties for filing misleading statements could result in the debarment of the concerned 

professional”.  In our opinion this is not a sufficient deterrent.  Filing misleading statements is tantamount to fraud 

and should be punished to the full extent of the law.  Stiff fines would be appropriate. 
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PEOPLE ON THE MOVE 
 

Andreas Tesch, Chief Market Officer of Atradius N.V. Elected President of ICISA 

The International Credit Insurance & Surety Association (ICISA) announced that Andreas Tesch, Chief Market 

Officer and member of the Atradius N.V. Management Board has been named President of ICISA. Founded in 

1928 as the first trade credit insurance association, ICISA members today account for over 95% of the world's 

private credit insurance business. 

Andreas Tesch has been a member of the Atradius N.V. Management Board since 2011 and has 13 years of 

experience in Director roles with Atradius.   

Source: ICISA Press Release 

CoreLogic Appoints Frank Martell as COO 

CoreLogic
®
 (NYSE:CLGX) has named Frank Martell its chief operating and financial officer.  Martell, who 

has been the Company’s chief financial officer since August 2011, will continue to report to Anand K. 

Nallathambi, CoreLogic’s president and chief executive officer. 

Martell’s current responsibilities, which include CoreLogic’s financial, technology and strategic sourcing 

operations, will be expanded to include oversight of the Company’s Technology and Processing Solutions and 

Asset Management and Processing Solutions segments, the Property Information and Analytics, and Multifamily 

and Specialty Credit solutions groups within the Data & Analytics segment, and Enterprise Data Management. 

Martell has 30 years’ of global financial and operating experience in the marketing and financial services and 

business information industries. Prior to joining CoreLogic, Martell was president and chief executive officer of the 

Western Institutional Review Board, a global provider of ethical and regulatory assessments and oversight of 

clinical trials undertaken by major academic institutions and medical centers as well as pharmaceutical, 

biotechnology and medical device companies. He also spent 11 years at ACNielsen where he ultimately held the 

position of global chief operating officer. In addition to CFO assignments at Advantage Sales and Marketing and 

Information Services Group; Martell also spent 15 years in a variety of financial leadership roles at the General 

Electric Company. Martell holds a B.S. degree in accounting from Villanova University.   Source: CoreLogic 

FICO Appoints Kevin Deveau Head of FICO Canada 

FICO (NYSE:FICO has appointed Kevin Deveau to lead FICO's Canadian operations. Deveau, a native of 

Quebec City, has 30+ years of experience providing information technology solutions to clients in the financial 

services, insurance, health care, retail and government sectors. Since Deveau joined FICO in 2010, he has been 

one of the company's top client partners, securing more than $50 million (CAD) in new business 

In his new position, Deveau will lead the team responsible for growing FICO's Canadian market share and 

strengthening relationships with FICO's clients. Deveau will work with existing and potential clients to help them 

leverage FICO's technologies and solutions, which utilize innovative analytic applications to provide a competitive 

advantage and enable better decision-making. 

Source:  FICO Press Release 
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BIIA NEWS 
 

BIIA Website Traffic – Sharp Increase in Interest in Content 

 

Unique visitors to www.biia.com continue 

to be in the range of 45,000 to 50,000 per 

month.  Pages pulled increased sharply in 

January reflecting a heightened interest in 

BIIA content. 

BIIA has 45 members and by the end of 

last year we had issued approximately 500 

passwords averaging 11 readers per 

member company.  By June 2014 the 

count is 620 readers or 13.7 per company. 

BIIA receives voluntary contributions from 

member companies, affiliated industry 

associations and contributing editors and 

writers.  We invite information 

professionals of our member companies to 

contribute regularly to www.biia.com and 

the newsletter.  We invite members to 

send us press releases on a regular basis. 

BIIA staff scans websites of member 

companies, industry members, companies 

on the periphery of our industry.  We have 

monthly updates on regulatory issues from 

Europe.  Other country coverage is being 

expanded. 

The BIIA Network Group on LinkedIn is 

now 1,760 strong and growing by 10 to 20 

members by week.  The BIIA posts on 

LinkedIn are often linked to specific 

articles posted on www.biia.com  thus 

driving readership. 

Other Social Media sites are being 

evaluated.   
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